
TECHNISYS AND ANTUAR’S STAGED TRANSACTIONS

Technisys and Antuar — Staged Transactions

Antuar’s inBranch Kiosk Solution allows the branch to seamlessly employ the concierge
model of banking, including pre-staging of transactions through other channels.

This means that customers can now stage a transaction on their mobile device from the
comfort of their home and then later complete that transaction in the branch lobby in order to
receive physical cash in their hand.

Presented in this video are the mobile banking interface and the kiosk screen working
together to facilitate a staged transaction between the home and branch lobby.

On the left side of your screen, we have the Technisys mobile banking application.

On the right side of the screen is the Antuar inBranch Kiosk customer-facing application.

Together, they allow the customer to initiate transactions on their mobile device in the
comfort of their home - and then later complete the transaction in the Branch through
omnichannel, contactless banking.

In this example, the customer selects a prestage transaction from the menu on their mobile app.
The customer wants to make a withdrawal for $300 but it could be for $3,000.

A one-time password is created to verify the transaction and a QR code is generated.

Once at the branch, the customer logs into their mobile application to access their QR code
so it can be read by the inBranch kiosk application located within the lobby of a branch.

Because both applications are integrated into the core banking system, the kiosk application logs
in to the customer before automatically performing the transaction that has been staged.

In this case, a withdrawal of $300 cash is performed on the customer's account.

The transaction can be viewed in the customer's account history, retrieved from the core banking
system.

This transaction began in the mobile channel and was later completed in the lobby before being
viewed in the mobile banking app, all in real-time.

Technisys and Antuar — together, accelerating and scaling technology transformation.


